
If the track system is out of power, or the voltage value is abnormal, please check whether the following 
abnormal conditions exist in the installation:
1. Please ensure the direction of Live end "L" or"R" is installed correctly, and ensure the "concave" is aligned with the
"convex" stripe in the track;
2. Please ensure the Live end "L" or "R" is installed into the track and the copper flaps are connected to the copper wires;
3. Please ensure the terminals "N" "L1" "L2" "L3" "G" inside of Live end are wired correctly and firmly;

Product Description

Instruction Manual

Troubleshooting

1. During installation, the connector's "concave" groove must be not reversed with the "convex" stripe in the track,
o  therwise It may cause no power for one phase, and has the risk of overvoltage damage for 3 phases; 
2. It is recommended to use the original track system. Compatibility
with other track system is not guaranteed;
3. The product is only suitable for indoor, not outdoor;
4. Do not apply paint or glue to the product;

Exceptions
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